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Our pre-press team will conduct 
error checks, we want to emphasise 
that we’re not liable for proofreading. 
Please ensure your files are accurate 
before sending.
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Terminology Reference
Resolution: The number of pixels per unit of measure forming an image (ppi).

Minimum resolution: 150ppi or greater for photos and pixel-based artwork.

Pixelation: Jagged edges due to insu�cient pixels or over-enlargement.

Bleed: Printing extending beyond media edges after trimming. Please add a 
minimum of 10mm bleed to all edges and include trim marks. For fabric products 
please add 25mm bleed.

Vector: Image created mathematically; retains quality despite size changes.

CMYK: Colours used in the 4 color printing process: cyan, magenta, yellow, black.

RGB: Red, green, blue; RGB must be converted to CMYK before printing as some 
RGB colours are not able to be reproduced in CMYK printing.

Pantone PMS: Standardized colour matching system ensures colour consistency.

Colours and Matching: Use CMYK or Pantone PMS colours; supply Pantone PMS 
reference for matching. Do not use RGB and Hex Code colours for printing.

Oversized Artwork: Use 10% scale for artwork sizes exceeding 5 metres. Resolution 
varies with scaling (e.g., 1500ppi at 10% scales to 150ppi at 100%).

Fonts: Embed or outline all fonts to maintain artwork integrity; supply font if needed.

Linked Files/Images: Supply linked files for editing; convert linked images to CMYK.

Logos: Vector format (.pdf, .eps, .ai).

high-resolutionlow-resolution

Artwork Requirements
Provide print ready artwork in CMYK high-resolution PDF 
format, including 10mm bleed and trim marks. (25mm bleed 
for fabric products).

Ensure a minimum resolution of 150ppi or greater on all 
images and logos with no ICC colour profiles.

For sizes exceeding 5 metres, scale artwork down to 10% of 
actual size. All photos and images used in a scaled file must 
be 1500ppi and exported to PDF with no image compression 
or downsampling.

Accepted File Formats
.pdf (Adobe Acrobat): Preferred Format high-resolution, CMYK colour mode.

.ai (Adobe Illustrator): All fonts and strokes must be converted to outlines. Embed 
images to prevent missing links.

.indd (Adobe InDesign): Packaged InDesign folder, containing all fonts and links.

.eps (Encapsulated PostScript): CMYK or PMS colours. Convert all fonts and strokes 

to outlines, embed all links. 
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Colour Reproduction
All colours in your file must be composed of CMYK or 
Pantone colours, rather than RGB. While we strive to closely 
match colours in your file, variations in monitors, printing 
devices, substrates, and media types mean we cannot 
guarantee an exact match as di�erent substrates and media 
absorb ink di�erently.

If precise corporate logo colours are crucial, we recommend 
requesting a colour sample prior to production. This sample 
can be approved and signed o� on, with applicable charges.

Artwork should be supplied without ICC profiles (International 
Colour Consortium), as this impacts colour viewing and 
reproduction. AEH prints using U.S. Web Coated (SWOP) v2.

The image right illustrates the colour gamut di�erences 
between CMYK, RGB, and what is visable to the naked eye. 
AEH prints in CMYK.

RGB CMYK

Human Eye 

RGB 

CMYK
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Booth Style Guidelines
Measurements and LED considerations when designing
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CORINTHIAN

Panels are butt-joint together and installed to walling.

Note: LED displays can be positioned across multiple panels.

5mm Panel Gap

19mm Panel Gap
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OCTANORM

Panels slot into octanorm tracks 10mm all-round panel edge not visible. 

Note: LED displays can be positioned across one panel only.
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FABRIC FRAME

Fabric installed on frame with a Seamless finish.

Note: LED displays can only be positioned across one panel.

GALAXY

Panels installed on frame with 5mm gaps between panels.

Note: LED displays can only be positioned centrally across one panel.

6m Octanorm (5880mm)
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2m Octanorm (1940mm) 3m Octanorm (2880mm)
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Booth Design Guidelines
Please consider furniture and panel joins when designing your artwork.

Design Elements

Due to the limitations of some substrates and booth designs 

it is best practice where possible avoid having text and 

complex design elements fall over panel joins. To ensure 

an accurate marry up of elements on joins reducing the 

number of critical alignment areas will ensure the best 

outcome will be achived.

Furniture/LED Dispalys

When designing artwork be aware of areas that will be 

obscured by any furniture, counters, cabinets and LED 

Displays. Please speak to your Custom or Exhibition Sales 

Coordinator about placement to ensure no critical design 

elements are hidden.

Numerous complex joins over panels

MYHIP PLANNER AND MYHIP VERP VERP VERP VERIFIER

DISCOVER MORE

Critical text and images joined over panels

Minimal complex joins over panels

MYHIP PLANNER AND MYHIP VERIFIERMYHIP PLANNER AND MYHIP VERIFIER

DISCOVER MORE

DISCOVER MORE

Critical text and images split over panels

MYHIP PLANNER AND MYHIP VERIFIERVERIFIER

DISCOVER MORE

Counter Counter

Nespresso

55” LED Dispaly

MYHIP PLANNER AND MYHIP VERIFIER

Obscured Artwork by furniture and LED Display Adjusted artwork and furniture for visibility

MYHIP PLANNER AND MYHIP VERIFIERVERIFIER

DISCOVER MORE

Counter Counter

Nespresso

55” LED Dispaly

MYHIP PLANNER AND MYHIP VERIFIERVERIFIER

DISCOVER MORE

ly

Counter

Critical text and images covered by furniture Critical text and images placed around furniture
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Artwork Requirements
Sending Your File 
Email (for files up to 8mb) 
Hightail (for files over 8mb) 
1. Go to: https://spaces.hightail.com/uplink/aeh
2. Follow the on-screen instructions
3. Send It

Additional charges for incorrectly supplied artwork 
Reconstruction of incorrectly supplied artwork client not able 
to fix $144.00 per hour.
Reprocess proof (after allowance of one amendment only) 
with replacement artwork prior to approval $36.00 per 0.25 
hour. (Minimum charge)
Graphic design $288.00 per hour.
All prices exclude GST.

Once a proof is approved consider your request in production 
to meet the required timeframe of the event.

Late Artwork
Artwork received after the set deadline will incur a late fee 
and is subject to capacity.


